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Our journey of thousand smiles started with a little step

The Zulekha Healthcare Group found its roots in the year 1961 when our founder Dr. Zulekha Daud arrived in
Sharjah. From a young medical graduate to a practising physician serving patients from all walks of life, she
soon became a household name. After years of dedicated service, the year 1992 saw the establishment of
Zulekha Hospital in Sharjah. It started off as a 30 bed set up with basic facilities for Gynaecology, Obstetrics,
Surgery, Medicine and Paediatrics. Today the Zulekha Healthcare Group has expanded and includes one more
hospital in Dubai, three medical centres, one diagnostic centre and three pharmacies. Today we provide
specialized treatment in over 30 disciplines ranging from Gynaecology to Interventional Cardiology. From
humble beginnings to what we are today, it has been a journey of commitment and dedication. And as we look
ahead, we carry on with the same spirit.

Dr. Zulekha Daud
Founder & MD

Beyond the technology, besides the specialiists,
something more is there... the magic of a caring touch.

/anubia Shams Taher Shams

CEO President
While we progress rapidly as a prominent healthcare As we consolidate our super-specialised departments,
provider — we remain committed to provide high we reiterate our pledge to remain competent and

quality healthcare to the community courteous ambassadors of healthcare.

Our Vision Our Mission

To be the most efficient, competent & To provide easy accessibility
courteous providers of comprehensive to high quality health care.
health care in the world.

Your Health Matters

‘Your health matters’ is a promise we make. It's a statement of our intent and the reason of our
being. We exist because our community's health matters, for which we make our contribution in
the form of services we offer. Our corporate statement is also meant to be a consistent reminder
to our employees, to individual patrons and their families, that their health is their real wealth. In
essence, when we say ‘Your health matters’ we mean 'Your health matters to you, to your loved
ones and to us at Zulekha Hospital.’
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’EMERGENCY ADMISSION

In an emergency, you can get admitted to our Hospital any time
as per Hospital policy. In case you have an insurance cover, an
approval for the admission shall be sought immediately. In case
the approval for any reason cannot be sought immediately, you
would be requested to sign an Emergency Admission form. You
can get admitted as a self-paying patient and the amount
deposited shall be refunded subject to approval from the
Insurance Company.

WHAT HAPPENS AT THE ADMISSION CELL

« |tis the policy of the Hospital to collect the full payment as
advance for any Admission package / procedure

« Your relative shall be directed to the Admission Cell / IP
Department / Cashier to do the necessary payments before
admission

« In case there is any refusal of cover from the Insurance
Company, you will be advised accordingly and you will have
to bear the cost of the treatment

DURING YOUR STAY WITH US

Visiting Hours

1. Visiting Hours are 9 a.m. till 11p.m.

2. The ICU / NICU /SBU visiting hours are from 11 am -12 Noon
& 6pm - 7pm, (one person at a time)

ICU/NICU/SBU Visitor Provisions
« Only one relative to be available in the Hospital at all times
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Emergency Numbers

Parks in UAE

Police: 999
Fire Brigade: 997
Ambulance: 999

Abu Dhabi

Al Sharia Park
Khalidiya Park
Kids Park
Zalamat Garden

Dubai

Creekside Park
Jumeirah Beach Park
Mushrif Park
Mamzar Park

Safa Park

Zabeel Park

Sharjah

Abu Shagara
Jazeera Park

Majaz Park

Nasserya Park
Sharjah National Park

Important Numbers

Ftisalat; 101

Du: +977 4 360 0000

Dubai Taxi: +971 4 264 1111
Sharjah Taxi: +971 6 539 8008
Abu Dhabi Taxi: +971 2 444 5885
Dubai Metro: 800 9090

RTA: 800 9090

Forex: 800 032 1948

Western Union: 800 325 6000
Citibank: 800 374 9700

HSBC Bank: 600 55 4722
Standard Chartered: 600 5222 88
RBS: +971 4 351 22 00/+971 6 556 6222
Air Arabia: +971 6 556 6222
British Airways: 800 441 33 32
Cathay Pacific: + 971 4 216 6865
Emirates: +971 4 214 4444
Etihad: 800 22 77

Fly Dubai: +971 4 301 0800
GulfAir; 575 7500/575 82 11
Indian Airlines: +9771 4 221 6789
Oman Air: +971 4 224 5639

Jet Airways: +971 4 222 6371
Kuwait Airways: +971 4 228 1106

Landmarks in UAE

Burj Al Arab
Burj Khalifa
Dubai Paims
Al'Yas F1 Track
Dubai Mall
Global Village

The Atlantis Hotels in UAE

The Lagoon

Sharjah Aquarium
Sharjah Wildlife Park
Al Ain National Park

Burj Al Arab:  + 9714301 7777
Hyatt Grand:  + 9714 317 1234
Park Hyatt: +971 46021235
The Address:  + 9716565 7777
Millenium Hotel: + 971 6 555 6666
Al Bustan Hotel: + 971 6 528 5444
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Sharjah Hospital
Location Map

Dubai Hospital
Location Map
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P.0. Box: 48577,
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Tel: 04 267 8866,
Fax: 04 267 8855
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